RESPONSE TRANSMITTAL COVERSHEET
IN THE MATTER OF A COMPLAINT PURSUANT TO
THE CANADIAN INTERNET REGISTRATION AUTHORITY (CIRA)
DOMAIN NAME DISPUTE RESOLUTION RULES (the Rules)
The response must be filed in accordance with paragraph 5 of the Rules within twenty (20) days of the Date of
Commencement of the Proceeding. The following form is intended for the assistance of the parties. The Response
shall a) be submitted in English or French; (b) be submitted in hard copy and, except to the extent not available for
Schedules, in electronic form.
TO:
COINTREAU
Carrefour Molière,
49124 Saint Barthélémy d’Anjou
France
AND TO:
The British Columbia International Commercial Arbitration Centre (the “Centre”)
348 – 1275 West 6th Avenue,
Vancouver, BC V6H 1A6
Fax: 604-736-9233
Phone: 604-684-2821
Email: admin@bcicac.com
NETNIC CORPORATION, REGISTANT in Trust
P.O. Box 1900
Charlottetown, Prince Edward Island
Canada C1A 7N5
Name of contact person: Daniel Mullen
Telephone:
613-212-1493
Fax:
613-212-1493
E-mail address:
daniel.mullen@netnic.ca
Preferred method of communication: E-mail
REGISTRANT’S NOMINEES TO PANEL
Eric Macramalla
RESPONSE
A copy of the Response has been sent to the Complainant in accordance with paragraphs 2.2 and 2.7.

The parties which brought forward this complaint are not the trade-mark registrant and do not have standing.
Complainant “Cointreau” on its own does not suffice to identify the trade-mark holder, as the Complaint refers to a
multitude of registrations which are in the names of more than one company as registered at CIPO:
“COINTREAU & CIE S.A.”;
“COINTREAU (une société par actions simplifiée)”;
“COINTREAU, SOCIETE A RESPONSABILITE LIMITEE”;
“COINTREAU PERE & FILS”;
"COINTREAU, société par actions simplifiée";
"COINTREAU S.A., SOCIETE ANONYME FRANCAISE";
“SOCIETE REMY COINTREAU”;
"COINTREAU S.A., SOCIETE ANONYME";
"COINTREAU (une société par actions simplifiée)";
"COINTREAU (SOCIETE A RESPONSABILITE LIMITEE)";
"COINTREAU & CIE S.A., SOCIETE ANONYME FRANCAISE";
"SOCIETE REMY COINTREAU";
"COINTREAU S.A. société anonyme";
and "COINTREAU, Société de droit français".
Instead of establishing which company still exists, and which might be entitled to bring the Complaint, they use the
brand name instead, which is circular: the trade-mark holder for 'ABC-Brand' is 'ABC-Brand'. This is not permissible.
BCICAC itself addressed the file, Number DCA-1358-CIRA, to “Cointreau” which as a company name does not
exist, and to the attention of “Laurent Becker”, who is not an employee of any company with Cointreau in its name,
and who is not located at the address given. The address provided is for a production facility which belongs to Rémy
Cointreau S.A.
The telephone number and e-mail address provided belong to Nameshield SAS, not any company by the name
“Cointreau” and the complaint and related e-mail messages were transmitted from the Nameshield SAS servers.
As a matter of procedure, BCICAC checked the complaint for its completeness and accepted payment. It did not
attempt to determine if Laurent Becker was an authorized legal representative of the trade-mark registrant, nor did it
attempt to determine if the captioned complainant is a legal entity. “Cointreau” by itself is a brand, not a legal entity.
Even in France, the company must identify its legal form.
On this basis, this Complaint must be dismissed.
A parallel in Canada would be for a complaint to be brought in the name of “Rogers”, without specifying if that
should refer to “Rogers Corporation”, “Rogers Inc.”, “Rogers Limited”, “Rogers Company”, “Rogers LLP”, or any
other variant. Not only is it permitted by various provinces and territories for all of these versions to co-exist, we
could also see, as with Cointreau, versions with “Rogers Father and Son” and “Rogers and Son”.
We point to the fact that more than an dozen other unrelated firms by the name “Cointreau” are listed with the
Chamber of Commerce in France and the requirement for each firm to list its registration number on its letterhead to
identify each appropriately.
In addition, the Panel should note that the Certification of Complaint was signed by Mr. Laurent Becker and stamped
– as is required by law in France – with the official stamp of the company “Nameshield” and not that of any
“Cointreau” entity.
This is proof that legally the Complaint was brought by Nameshield SAS, and as this company has no standing, not
being the trade-mark registrant, and not being a Canadian organization, and not being the legal representatives for the
trade-mark registrant, this Complaint must be dismissed.

Laurent Becker is an employee of the company “Nameshield SAS”, which is the party which produced the Complaint
and which paid the fee to BCICAC to commence the Complaint. Laurent Becker is not a lawyer and “Nameshield
SAS” is not a law firm, and does not meet the CIRA presence requirements.
As a secondary matter, only designated individuals are permitted to take part in certain actions, an equivalent of an
authorized signing officer in Canada, and these persons must be listed. Laurent Becker is not such a person.
In reality, the actual Complainant is Nameshield SAS and it does not have standing to bring forth this Complaint: it is
not the trade-mark holder, nor a licensee, nor the legal representative or trade-mark agent for the true trade-mark
holder, which is Rémy Cointreau SA, and has no affiliation with it or its Intellectual Property Holding Company
located in Luxembourg:
Rémy Cointreau Luxembourg S.A.
7 rue de la Déportation
1415 Luxembourg
LUXEMBOURG
Nameshield SAS is a registrar which offers value-added services in the same categories as NETNIC, but neither
company is law firm and neither company is a trade-mark agent. This does not prevent Nameshield from “playing
lawyer” on its web site:
Translation of http://www.nameshield.net/l-approche-34-metier-34-de/article/juridique
http://translate.google.com
Legal
Protect your brand
Having a single board that brings you a comprehensive and allows you to reduce your legal disputes and monitor your
recovery procedures relating to domain names (redemption - UDRP-custom monitoring)?
Negotiations / purchase of domain names / legal procedures
Description of the Offer
Defense procedures and recovery
Nameshield allows you to manage all legal proceedings relating to domain names (suspension of illegal sites, amicable
negotiations, deleting content, notice, waiver of anonymity) as well as alternative procedures for dispute resolution in
each extension (UDRP, ...).
The complete chain of active defense of your identity is controlled. Free analysis of a situation, the final procedure of
centralization in your portfolio, in strict accordance with your budget.
earnings
A single contact that brings you a comprehensive response.
A complete tool that centralizes current watches and allows you to monitor the various procedures.
Your decision-making facilitated by a preliminary analysis for free.
The history of each procedure is stored in your secure area.
Avoid costly recoveries and respect your budget.
For more information, a consultant is at your disposal at +33 2 41 18 28 28 or email: commercial@nameshield.net

Mr. Laurent Becker is not an officer, director or employee of Rémy Cointreau S.A., or any company operating under
the name “Cointreau”, and does not represent them in any way. All communications have been from Nameshield SAS,
a company incorporated in France, and at no time has NETNIC had any contact from Rémy Cointreau S.A.
NETNIC CORPORATION has never been contacted by the actual trade-mark registrant at any time, either in 2011 or
during the prior registration in 2009-2010, nor by its representative for service in Canada, nor its law firm, nor its
trade-mark agent.

Our request that Cointreau confirm that Netshield SAS represents the company has not been answered.
CIPO has one registration of the name 'Cointreau', but the legal registrant name is “COINTREAU (une société par
actions simplifiée)”, not “Cointreau” alone. This is the only trade-mark registration which could potentially apply to
this issue, had the actual trade-mark holder brought a Complaint, but it has not.
Seven trade-marks have been expunged and another five have been abandoned.
Two other design marks are for “E Cointreau" and five are marks for labels, which are not in question as these are not
appearing on the URL of the domain name.
An additional mark is for “Margarita's Cointreau" which appears to bring a less proprietary usage of the surname
“Cointreau”.
It is not plausible for the Complaint to advance the statement that the name “Cointreau” 'has no meaning whatsoever
in English or any other language' while pointing to the fact it is the surname of Edouard Cointreau, who produced the
product in the 1800s and which is a heritage name used in the Rémy Cointreau S.A. corporate name.
The Chamber of Commerce in Paris lists many unrelated companies with the surname 'Cointreau' in the name, and
even in Canada one can find entities identified by the actual registrant such as Cointreau Stables, located near
Daysland, Alberta: http://www.cointreaustables.co.nr/
NETNIC notes that if the actual registrant intended to go after valuable marks, it would have likely sought out betterknown ones, but that would not be part of collecting a large number of surnames for hosting e-mail address and home
page packages.
NETNIC did not offer to sell the registration, but Nameshield SAS did propose buying it, and reinforced this with a
'final offer' to which Mr. Mullen correctly replied: “I am not in a position to negotiate with you.” This is due to two
key facts: NETNIC was only the nominal registrant of the domain name, and the actual registrant had not yet been
informed of any such offer. Since the fee NETNIC charges to handle a claim is $400, it was already clear that the
actual registrant would at a minimum expect recovery of its costs.
The Complaint acknowledges that the actual registrant was not consulted, and this was principally due to the fact that
Mr. Mullen called only to inform Laurent Becker that his message was found as spam, and that on its face, was simply
not sufficient for further inquiry due to lack of information, as noted in the letter to Nameshield SAS.
The Complainant has claimed that NETNIC demanded 2500 Euro as a price, when in fact this was an advice to
Laurent Becker that the cost which he would have to pay to file a complaint would be 'about 2500 Euros' in his local
currency, based on a 'guesstimate' of the current exchange rates, which was repeated following the call in an e-mail.
At the outset of our call, it was noted the call was a courtesy as we would only answer a letter from the company in
written form, on company letterhead. Since the message from Nameshield SAS was received as spam, out of an
abundance of caution we took the effort to speak directly with the sender, calling him in France.
Mr. Becker, despite excellent English skills, insisted Mr. Mullen conduct the call in French, which was extremely
challenging for him.
Mr. Becker was informed that the customer was not in possession of the complete order of domain name registrations
due to a partial balance owing on their account, which NETNIC had an understanding that the amount due would be
paid before Christmas, at which time the domain would be moved into the direct registration for the customer.
Given that the domain registration was just one of far larger set which was acquired on the customer account, it would
have been reasonable for NETNIC to propose to the customer to give up the registration in return for some amount
from Nameshield, and that amount be applied against the sizeable outstanding amount owed to the registration
service.

Mr. Becker demanded an amount, which Mr. Mullen could not offer, and after a statement of being willing to go after
the domain, informed Becker that the cost which he would have to pay to file a complaint would be 'about 2500 Euros'
in his local currency, based on a 'guesstimate' of the current exchange rates
In that call, Mr. Laurent Becker said 'he could it for cheaper' or words to this effect.
In reality, the amount to file is far higher, but this error cannot be held against NETNIC.
Either way, the aggressive nature of the contact by Mr. Laurent Becker and the speed with which he brought the
Complaint, knowing the registration was soon to be transferred into the account of the actual registrant, one could
posit that any misunderstanding was due to the differences in language, it was clear that Mr. Becker believed that
filing a complaint would lead the registrant to abandon the registration at no cost to Nameshield, but ironically, did not
provide enough time for the registrant to take full control of the registration.
NETNIC again offered to engage in a second call to find a compromise which could be presented to the customer by
telephone, and to then enable a transfer to Nameshield SAS, but this was rejected by Nameshield SAS.
The speed with which Nameshield SAS went to file the complaint, rather than wait one week for the transfer suggests
there was an apprehensiveness that the ability to extract the domain name registration from the actual registrant would
be more difficult than to shake down NETNIC, even when this would lead to a longer and more expensive process.
Noteably, Nameshield SAS was informed of the timetable and in the last e-mail sent that day, November 29, 2011, Mr.
Becker directed NETNIC to send his information to the actual registrant, but then filed the complaint prior
to the given date for a transfer to the customer, which was on or after December 15th, 2011.
NETNIC has never received any communications from Nameshield SAS other than the original one page email and a series of replies the same day. No formal letter, on paper or even in electronic form on company letterhead,
has ever been produced, and NETNIC has never had any contact from the company Rémy Cointreau S.A. or any
member of the group, nor during the prior ownership in 2009 or 2010.
For the record, the registered name and address of 'Rémy Cointreau Group' is as follows:
Rémy Cointreau S.A.
rue Joseph Patta
16100 Cognac
France
Phone number:+33 (0)5 45 35 76 00
Fax:+33 (0)5 45 35 24 55
http://www.remy-cointreau.com
The 'use' – if any - is not competing.
In order for paragraph 3.5(c) to apply the parties must be competitors, which they are not. The Registrant’s business of
management of domain name registrations and hosting web sites is not in competition with the titular Complainant's
business of producing and selling alcoholic beverages. The Registrant acquires and manages domain name
registrations for customers in several countries, and counts very well-known companies such as Monsanto and Telus
among its clients. It could be suggested that registrant and Nameshield SAS are competitors, but as Nameshield SAS
is not the holder of a registered trade-mark at CIPO and does not meet the Canadian presence requirements, any
inference in this regard would be moot.
Furthermore, it cannot be stated that the primary purpose of the registration was to disrupt the business of
Complainant, given that the domain was being held for the actual registrant, acting as a security for payment due, and
given that sales of alcohol online are generally prohibited, any parking of the domain due to the lack of an index.html
file being uploaded, could only result in the presentation of information such as recipes to use the product, as
requested by Complainant, thus creating demand for said product, and given that the only traffic to the URL of the
domain was generated by addresses in France, had no presence in the Canadian web space.

Bad faith contemplated by the policy requires the registration of the domain name to be primarily for purposes of
disruption, and suggests the parties must be competitors. Neither is the case here.
This is supported by Decision 00167, 21 September 2011, between Oki Electric Industry Co. Ltd. and Alexander
Kaulins, which dismissed the complaint.
As of 30.09.2011, the combined Liqueurs and Spirits business of Rémy contributed 24.1 million Euros.
Cointreau is an somewhat obscure brand relative to the global alcoholic beverage industry, comprising part of the
company name is due to historical family shareholdings, being a 'heritage' name within the company following the
merger of Rémy Martin and Cointreau, in the model of 'DaimlerChrysler', which did not actually produce any
products under the 'Daimler' name - although in that situation, the right to the Daimler brand for cars was owned by
Ford. It would be akin to maintaining the name of a famous partner of a law firm post-merger when the partner has
long since departed the scene.
To understand just how much of a niche product this liqueur it is, and the position of Cointreau in the market, we offer
the related Wikipedia page 'List of Liqueurs' which lists 289 products; Cointreau is the 120th brand on the list, and
of the 16,000 brand lines covered by The International Wine & Spirit Research, Cointreau is merely one.
The Cointreau brand does not appear on the the 2011 Top 50 International Spirits Brands list, in Exhibits, and even the
far larger Rémy Martin brand no longer appears on the list, being at number 50 the year prior. In the list, so-called
'flavoured spirits' include Baileys - #10, Jägermeister - #11, Ricard - # 14, Malibu - #27, Fernet-Branca - #29, De
Kuyper Liqueur Range - #32, Campari Bitters - #35, Southern Comfort - #40, and Kahlua - #49, all are far larger
players in that category, one which overall is actually experiencing a sales decline.
Even the company itself does not appear in the The Top 10 Spirits Companies report by Business Insights Ltd http://www.globalbusinessinsights.com/report.asp?id=rbcg0201 and after disposing of a major portion of its business
in 2011, has little hope to ever do so:
Diageo
Pernod Ricard
Bacardi
Brown-Forman,
Fortune Brands (Beam Global)
LVMH (Moët Hennessy),
Thai Beverage
Belvédère
William Grant
Campari
According to Statistics Canada, of total liquor sales in Canada for 2009, 46% was beer and 29% was wine, leaving a
total of 25% for the entire spirits category, which includes rum, vodka, whiskey, gin, tequila and other 'hard' products.
Products such as liquers are a tiny fraction of the flavoured spirits segment, with the Cointreau name being so
insignificant it does appear as an individual brand, in part because the brand is better known in France and parts of
Asia, and larger, better-known products from larger manufacturers are able to spread out the marketing costs for what
is considered a limited-interest category. Liquers comprise 10.7% of the global spirits market, so we might surmise
that in Canada this is 2.675% of the total, with the majority of that going to major brands such as Baileys, Malibu and
Kahlua. Cointreau does not appear on any sales list, for Canada or globally, due to its comparitively tiny size.
It is also claimed by suppliers within the industry that excise the taxes on alcohol, being among the highest in the
world, contribute to lower demand in the segment.
At at least one liquor store in Charlottetown, Prince Edward Island, one must ask for the product by name and an
employee brings the product from the storeroom as it does not warrant shelf space. As in most of Canada, there is a
government monopoly on the sale of alcohol, so it could be argued that in a competitive market situation, it is entirely
possible that the product would not be offered for sale at all in many areas.

In a word, none of the staff at NETNIC knew of this product, and the 'French- sounding name' appeared among a list
of hundreds of other surnames ordered. This has a prior precendent in UAP versus Jim Strater, Decision 00154, 03
August 2010, where a nominee registrant and the actual registrant were not aware of the trade mark for the word
'Napa'. The panel dismissed the complaint also.
Given that Daniel Mullen is neither an officer, director or shareholder of NETNIC CORPORATION, there should be
no effort either to engage in 'guilt by association' as made in the Complaint.
To the contrary, Nameshield SAS has improperly claimed to be a certified CIRA registrar, and it is not, and created a
fraudulent domain name registration in 2005 for the domain name 'nameshield.ca' using the address of a company in
Canada, and continued to renew it continuously since. That it did so under the name of “Nameshield Inc.” in an effort
to mask the registrant is also improper, given that the company is not in any way related to Nameshield Inc., which
was incorporated today.
Nameshield SAS made edits to the e-mails provided, removing headers and quotes lines, and we have a 12 page long
e-mail that shows these items.

http://www.corenic.org/find.htm?country=Canada

http://www.corenic.org/Whois?dns=nameshield.net&query_type=domain&x=0&y=0
Domain ID: D3049311-CNO
Domain Name: nameshield.net
Domain Name ACE: nameshield.net
Domain Language:
Registrar ID: CORE-111 (Nameshield)
Created On: 1998-01-08 05:00:00 GMT
Last Updated On: 2006-10-25 08:08:36 GMT
Expiration Date: 2012-01-07 15:36:52 GMT
Maintainer: http://www.nameshield.net
Status: member-transfer-prohibited
Registrant ID: COCO-1369442
Registrant Name: BECHU jean-paul
Registrant Organization: BECHU
Registrant Street: Les Brosses
Registrant City: MURS ERIGNE
Registrant State/Province:
Registrant Postal Code: 49610
Registrant Country: FR
Registrant Phone:
Registrant Phone Ext:
Registrant Fax:
Registrant Fax Ext:
Registrant Email: jpbechu@nameshield.net
Admin ID: COCO-10448351
Admin Name: BECHU jean-paul
Admin Organization: BECHU
Admin Street: Les Brosses
Admin City: MURS ERIGNE
Admin State/Province:
Admin Postal Code: 49610
Admin Country: FR
Admin Phone:
Admin Phone Ext:
Admin Fax:
Admin Fax Ext:
Admin Email: jpbechu@nameshield.net
Tech ID: COCO-1299168
Tech Name: TECHNICAL Department
Tech Organization: NAMESHIELD
Tech Street: 27 rue des arenes
Tech City: ANGERS
Tech State/Province:
Tech Postal Code: 49100
Tech Country: FR
Tech Phone:
Tech Phone Ext:
Tech Fax:
Tech Fax Ext:
Tech Email: technical@nameshield.net
Billing ID: COCO-1299176
Billing Name: BILLING Department
Billing Organization: NAMESHIELD
Billing Street: 27 rue des arenes
Billing City: ANGERS
Billing State/Province: MAINE ET LOIRE
Billing Postal Code: 49100
Billing Country: FR
Billing Phone:
Billing Phone Ext:
Billing Fax:
Billing Fax Ext:
Billing Email: billing@nameshield.net

PDF
http://whois.cira.ca/public/?domain=nameshield.ca
WHOIS search results
Domain name:

nameshield.ca

Domain name status:

Creation date:
Expiry date:
Updated date:

registered
2005/02/22
2013/02/22
2011/12/28

Registrar name:
Registrar number:

Tucows.com Co.
156

Registrant name:

Nameshield Inc.

Administrative contact
Name:
Postal address:

Phone:
Fax:
Email:

Jean-Paul Bechu
700,rue Wellington
Bureau 1200
Montreal QC H3C 1T4 Canada
514-599-5721
514-599-5724
registrar@nameshield.net

Technical contact
Name:
Postal address:

Phone:
Fax:
Email:

Jean-Paul Bechu
700,rue Wellington
Bureau 1200
Montreal QC H3C 1T4 Canada
514-599-5721
514-599-5724
registrar@nameshield.net

Name servers
DNS
DNS
DNS
DNS
DNS

1
2
3
4
5

hostname:
hostname:
hostname:
hostname:
hostname:

ns2.observatoiresdesmarques.fr
observatoire.observatoiredesmarques.fr

PDF
http://www.vdl2.ca/fr_index.html
VDL2 devient Phéromone

PDF
http://www.pheromone.ca/#/propos/contact

http://www.nameshield.net/l-approche-34-metier-34-de/article/juridique
Juridique
Protégez vos marques
Disposer d’un conseil unique qui vous apporte une réponse globale et vous permet de réduire vos
contentieux juridiques et de suivre vos procédures de récupération relatives aux noms de domaines
(rachat – UDRP- surveillance personnalisée) ?
Négociations/ rachat de noms de domaine/ procédures juridiques
Descriptif de l’offre
Procédures de défense et de récupération
Nameshield vous permet de gérer l’ensemble des procédures juridiques relatives aux noms de
domaines (suspension de sites illicites, négociations amiables, suppression de contenu, mise en
demeure, levée d’anonymat) ainsi que les procédures alternatives de résolution de litige propres à
chaque extension (UDRP, …).
La chaine complète de défense de votre actif identitaire est maitrisée. De l’analyse gratuite d’une
situation, à la procédure finale de centralisation dans votre portefeuille, dans le plus strict respect de
votre budget.
Bénéfices
Un interlocuteur unique qui vous apporte une réponse globale.
Un outil complet qui centralise les veilles en cours et qui vous permet de suivre l’évolution des
différentes procédures.
Votre prise de décision facilitée par une analyse préalable gratuite.
L’historique de chaque procédure est archivé dans votre espace sécurisé.
Eviter des récupérations onéreuses et respecter vos contraintes budgétaires.
Pour plus de renseignements, un consultant se tient à votre disposition au +33 2 41 18 28 28 ou par
mail : commercial@nameshield.net

http://www.nameshield.net/l-approche-34-metier-34-de/article/juridique

PDF

http://www.nameshield.net/l-approche-34-metier-34-de/article/juridique pop-up 'Legal'

http://www.nameshield.net/nameshield/article/accreditations-pays

PDF
http://cira.ca/registrars/registrar-list?page=7&sort=alpha

http://cira.ca/my-ca/support-form/

http://ro.cira.ca/cgi/tr.pl

To: ""daniel.mullen@atlanta.ca" C6426" <daniel.mullen@atlanta.ca>
From: "Francis Gauthier" <francis.gauthier@cira.ca>
Subject: Contact-us Submission: MUL-1111129-224452
Dear Daniel,
Thank you for your interest in .CA. I can confirm that the Registrar "Nameshield SAS" of France is not a CIRA certified
Registrar. You can confirm this by looking at our CIRA certified Registrar list available on our website at the following link:
http://cira.ca/registrars/registrar-list/
If you require further assistance, please do not hesitate to reply to this email and I will be pleased to answer any additional
questions you may have. You may also contact our Customer Service Department by calling 1-877-860-1411. Alternatively,
you may visit our public website at www.cira.ca and click on "Contact Us".
Kind regards,
Francis Gauthier
Registration Support Agent
Canadian Internet Registration Authority (CIRA)
Tel: 1-877-860-1411 | www.cira.ca
Trends, Commentary, Perspective. Stay tuned to cirablog.ca
Have questions? Get answers quickly through our new live chat tool at www.cira.ca
About CIRA
The Canadian Internet Registration Authority (CIRA) is the organization that manages the .CA domain space on behalf of
all Canadians, the policies that support Canadaâ€™s Internet community and Canadaâ€™s involvement in international
Internet governance.
20111229.22:50:04-26398
Request Id: MUL-1111129-224452
Language: en
First Name: Daniel
Last Name: Mullen
Email: daniel.mullen@atlanta.ca
Subject: Confirmation of registrar status
Domain Name:
Telephone: 8015042500
Fax:
Request:
I would like CIRA to confirm if the company Nameshield SAS of France is a CIRA Registrar.
[TestTrack Email Tracking Code{TTS{8602cb13-de8b-4270-8f57-a14587a18cba}mail-19573}]

We request that the Panel decline the demand of Complainant, and furthermore, determine that Nameshield SAS is the
actual Complainant, and that it has no standing to bring forth this Complaint.
CERTIFICATE OF THE REGISTRANT IN THE MATTER OF A RESPONSE TO A
COMPLAINT IN RESPECT OF DOMAIN NAME REGISTRATION(S): cointreau.ca
1. The Registrant certifies that the information contained in this Response is to the best of the Registrant’s knowledge
complete and accurate and that the assertions in this Response are warranted under the CIRA Domain Name Dispute
Resolution Policy (the “Policy”) and the CIRA Domain Name Dispute Resolution Rules (the “Resolution Rules”)
and under applicable Canadian law, as it now exists or as it may be extended by a good faith and reasonable argument.
2 The Registrant will submit, with respect to any challenge to a decision in the Proceeding to the jurisdiction of a
superior court of a province or territory of Canada having jurisdiction over the Registrant pursuant to the rules of such
court or, if no such court has jurisdiction pursuant to its rules, to the jurisdiction of the superior court of the province
or territory in Canada in the city in which the Provider has its principal place of business in Canada, as posted on the
Provider’s website, or the jurisdiction of the superior court in the City of Ottawa in the Province of Ontario.

January 10, 2012

Daniel Mullen
for
NETNIC CORPORATION

